
TROUBLESHOOTING 
 
This section is designed to act as an aid in the unlikely event of system failure. Contrary to 
popular belief, one does not have to be a technical wizard in order to troubleshoot and repair 
one’s system.  The key to troubleshooting lies in the ability to identify the problem, and once this 
is accomplished, correcting the problem is usually fairly simple.  The following charts will help 
you identify, and then correct most problems that may be encountered. 
 
The following should be helpful: 
 
1.  Identify the problem.  The system performs three (3) functions:  Displaying what the camera 
sees, supplying power to the camera, and controlling the camera and lens.  Identify which 
function is not being performed. 
 
2.  Using the following flowcharts, isolate the problem.  Remember that while there are three 
separate functions, they are not always independent of each other.  (For example, some video 
taps are powered by the camera, so if the camera does not have power, there will be no video on 
the Monitor).   
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