TROUBLESHOOTING

This section is designed to act as an aid in the unlikely event of system failure. Contrary to
popular belief, one does not have to be a technical wizard in order to troubleshoot and repair
one’s system. The key to troubleshooting lies in the ability to identify the problem, and once this
is accomplished, correcting the problem is usually fairly simple. The following charts will help
you identify, and then correct most problems that may be encountered.

The following should be helpful:

1. Identify the problem. The system performs three (3) functions: Displaying what the camera
sees, supplying power to the camera, and controlling the camera and lens. Identify which
function is not being performed.

2. Using the following flowcharts, isolate the problem. Remember that while there are three
separate functions, they are not always independent of each other. (For example, some video
taps are powered by the camera, so if the camera does not have power, there will be no video on
the Monitor).



Newsled Electrical Troubleshooting

Camera does
not run.

No Power

Yes

Is the 12/24 volt
switch in the
correct position?

Yes

Are the batteries
charged and
inserted correctly?

Yes

Is the breaker
engaged?

Yes

Insufficient
Power

Yes

Check the camera
thoroughly for problems.

Does this help?

No

Make sure the batteries
are correct and
functioning.

Does this help?
No

Switch out the
Camera Power Cable.

Does this help?

Makes sure the jumper block
installed is correct for the
camera and accessories
setup.

Does this fix the problem?

No

Is the Centerpost
properly connected to
the Upper and Lower

Junction Boxes?

Yes

Call GPI

No

Call GPI




Newsled Mechanical Troubleshooting

Vibration

Vibration

Centerpost

Make sure cables and
accessories are secure.

Check the following:

Battery Rack

4 N

All small radial
screws at the very
top and bottom of
\the post are tight. Y,

(- 0\

The locking rings at
both ends are secure
and threaded

_ correctly. Y,

e

Check Clamp
or clamp screw
N

P
Make sure all

hardware is

tightened.

(&




Newsled Technical Troubleshooting Cont.

Balance

Balance

Make sure cables and
accessories are secure.

Check the following:

Donkey Box

Make sure the
mounting screws
between the UJBox
and DBox are tight

Check the Fore/Aft

Leadscrew and
Side/Side

Leadscrew for play

tight and threaded
correctly

Centerpost

All small radial
screws at the very
top and bottom of
the post are tight.

Check Clamp
or clamp
screw

Monitor Arm

Make sure the locking
rings at the top and
bottom of the post are

Make sure
hardware is tight

Gimbal

and connection to
post is secure

Tighten inner
and outer
retaining rings

Tighten the
yoke mounting
screw




Monitor Troubleshooting

No picture

Is the
camera on?

Yes

Is the 12/24v
switch in the
correct position?

Ygs

Replace the Monitor
power cable.
Does this help?

No

Is the Monitor
battery connected
correctly and

charged?

Yes

Is the Monitor

breaker
engaged?

|
Y(les

video tap cable.
Does this help?

Replace the

No

Is the Centerpost

properly connected to
the Upper and Lower
Junction Boxes?

Yes

No

It is possible the video
wire in the Centerpost is
broken.

Bypass the Centerpost
to get a picture.

Engage
connections

Call GPI

Verify video




Arm Troubleshooting

Arm
Components

Canisters

Is the scale
window obscured
by a white object?

Yes

The Teflon lining has

turned. This does not affect
the function of the canister.

Send to GPI for service.

Chassis

Are you unable to

make spring

Has the chassis
been contaminated

tension by dust or salt
adjustments? water?
| |
Yes Yes

Most likely the leadnut
has been backed off or

stripped.

Send to GPI for service.

Remove canisters
and rinse with
fresh water. Dry
thoroughly.




Vest Troubleshooting

Vest Noise

Is Waist Wing
cracked?

Yes No

Call GPI to get Remove Vertical Spar.
a replacement Clean, lubricate and
reinstall.

Does this fix the problem?

Tighten all
hardware
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